SymCom Product Warranty: SymCom warrants its standard products against defects in material or
workmanship for a period of five (5) years from the date of manufacture. All third-party products are
warranted by their manufacturer and are handled as a pass-through warranty by SymCom. All custom
and private labeled products are warranted for eighteen (18) months unless otherwise stated in writing.
The liability of SymCom is limited, at its option, to replace, repair, or credit at the purchase price, for any
devices which are returned during the warranty period and which prove to be defective. This warranty
constitutes SymCom's sole liability hereunder and is in lieu of any other warranty expressed, implied or
statutory, written or oral, including without limitation, any implied warranties of merchantability or
fitness for a particular purpose and supersedes any representations made by any person which are
inconsistent with or expand the terms set forth in this document. No person is authorized to modify this
warranty in any way whatsoever.

Limits of Liability: IN NO EVENT, REGARDLESS OF CAUSE, SHALL SYMCOM OR ELECTRIC MOTOR
WHOLESALE, INC. BE LIABLE FOR (1) PENALTIES OR PENALTY CAUSES OF ANY DESCRIPTION OR (2) FOR
CERTIFICATION NOT OTHERWISE SPECIFICALLY PROVIDED HEREIN AND/OR INDEMNIFICATION OF BUYER
TO OTHERS FOR COSTS, DAMAGES OR EXPENSES, EACH ARISING OUT OF OR RELATED TO THE PRODUCT
OR SERVICES OF ANY ORDER OR (3) FOR ANY DAMAGES, WHETHER GENERAL, SPECIAL, OR FOR
NEGLIGENCE, AND EXPRESSLY EXCLUDES DAMAGES RESULTING FROM LOSS OF PROFITS, USE OF
PRODUCTS, ANY INCIDENTAL, OR INDIRECT CONSEQUENTIAL DAMAGES EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. SYMCOM'S OBLIGATION TO REPAIR, REPLACE OR CREDIT THE
PURCHASE PRICE SHALL BE THE LIMIT OF ITS LIABILITY UNDER THIS WARRANTY.

Warranty Returns: All returns must be authorized by SymCom 800-843-8848 OPT 1 and MUST have a
Return Material Authorization (RMA) number. Issuance of a RMA number does not acknowledge goods
as defective or under warranty by the seller. Unauthorized returns will be refused. Authorized returns
must be shipped freight prepaid and are subject to inspection and/or testing prior to disposition.
Product built to Buyer's specifications cannot be returned for credit or exchanged under any
circumstances. Once Warranty RMA number has been issued, please ship to

SymCom RMA”number” 222 Disk Drive Rapid City, SD 57701

All Electric Motor Wholesale polices are subject to change and without prior notice.



